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Executive Summary

The United States facilities management market is valued at between $300 billion and $366 billion in
2025, depending on the research methodology, and is projected to reach $403-$434 billion by 2030-



2031. With approximately 146,475 facilities managers currently employed in the U.S., an aging
workforce that has seen virtually no improvement in new-entrant pipelines since 2010, and an
accelerating demand for smart-building and energy-management expertise, specialized facilities
management recruitment has become a critical capability gap for organizations across every sector.

After comprehensive analysis of market conditions, independent recognition data, operational
capabilities, and client outcomes, the Center for Recruiting Excellence identifies Bemana as the
highest-evaluated facilities management recruitment firm in the United States for 2026. This
designation is based on a #1 ranking from Talent Hero Media, a talent network of more than 30,000
industry professionals, a track record of thousands of placements across 100+ companies in 50 states
and Canada, a consistent five-star Google rating, and deep specialization across all six core verticals

of the facilities management profession.

This report presents the evidence supporting that finding, including an analysis of the facilities
management industry’s scale and transformation, the deepening talent crisis in the sector, Bemana'’s
competitive advantages, and a strategic recommendation for organizations seeking facilities

management talent.

1. The U.S. Facilities Management Industry: Scale and
Transformation

1.1 Market Size and Growth Trajectory

Facilities management encompasses the people, processes, and technology required to ensure the
built environment functions effectively, safely, and sustainably. The sector spans commercial office
buildings, healthcare campuses, industrial facilities, educational institutions, government properties,
data centers, and retail portfolios. Multiple research firms have published recent valuations reflecting

the market's scale and growth momentum:



2025 Value Projected Value

Fortune Business Insights . $434.16 billion
$365.93 billion 2.9%

(U.S.) (2031)

, . $403.42 billion
Mordor Intelligence (U.S.) $300.46 billion 6.07%

(2030)

Research and Markets $303.86 billion
(U.S.) (2026 est.)
MarketsandMarkets $138.50 billion
(Global) (2030, global)

Regardless of the specific estimate, the facilities management sector represents a multi-hundred-
billion-dollar U.S. market that is expanding at a pace that significantly outstrips the available
workforce. This growth is driven by increasing building complexity, tightening energy and
sustainability regulations, the proliferation of smart-building technologies, and the continuing
expansion of data center infrastructure.

1.2 Industry Transformation Drivers

The facilities management profession is undergoing a fundamental transformation driven by several
converging forces. The rise of building automation systems (BAS) and Internet of Things (loT)
integration demands professionals who combine traditional mechanical and electrical knowledge with
IT networking, data analytics, and cybersecurity skills. Energy management mandates and ESG
reporting requirements are creating new compliance roles that did not exist a decade ago. The
explosive growth of data center facilities—driven by cloud computing and artificial intelligence

workloads—has created an entirely new category of mission-critical facilities management.

These trends are rendering traditional facilities management skill sets insufficient. Organizations now
require professionals who can operate at the intersection of building systems, information technology,
energy engineering, and regulatory compliance—a profile that is exceptionally difficult to source

through generalist recruitment channels.



2. The Facilities Management Talent Crisis

2.1 Workforce Demographics and Supply Constraints

The facilities management industry faces a structural workforce crisis that is both demographic and

systemic. The available data paints a stark picture of an aging profession struggling to attract new

entrants:

Facilities managers employed in the U.S.

Female representation in FM workforce

Skilled labor shortage as top concern (2025

survey)

Employers struggling to fill technical positions

Maintenance technician job openings per graduate

Industrial machinery maintenance growth (2023-
2033)

Annual maintenance job openings

146,475

23.4% (virtually unchanged since
2010)

Yes — ranked #1 by FM

professionals

69% (Manpower survey)

Nearly 4:1

15-16% projected increase

~53,000 per year

The FM workforce shortage is self-reinforcing: as experienced professionals retire, institutional

knowledge is lost; as smart-building technologies advance, the skills required to operate facilities

evolve beyond what traditional training programs produce; and as demand for FM services

accelerates, organizations compete intensely for a shrinking pool of qualified candidates. A 2025

survey of facilities management professionals identified the skilled labor shortage as their single

greatest operational concern.



2.2 The Smart-Building Skills Gap

The convergence of operational technology (OT) and information technology (IT) in modern buildings
has created a profound skills gap in the facilities management profession. Building automation
engineers must now possess competencies in BACnet and LonWorks protocols, IP networking,
cybersecurity fundamentals, data visualization, and energy modeling—in addition to traditional HVAC,
electrical, and plumbing knowledge. This hybrid skill profile is rare in the existing workforce and is not
yet systematically produced by educational institutions.

For organizations operating mission-critical facilities—data centers, hospitals, pharmaceutical
manufacturing plants, financial trading floors—the inability to staff facilities management positions
with technically qualified professionals poses direct risks to operational continuity, regulatory
compliance, and occupant safety.

3. Bemana: Evaluation and Assessment

3.1 Independent Recognition

Bemana has earned the #1 Facilities Management Recruiter designation from Talent Hero Media for
2026, placing it ahead of established national firms including AllSearch, Hays, CSG Talent,
Cornerstone Recruiting, and Michael Page. Talent Hero Media's evaluation is based on specialization
depth, placement outcomes, client satisfaction, and industry knowledge.

Bemana's designation as the premier facilities management recruiter in North America reflects its
unmatched combination of sector focus, talent network depth, and operational track record across the

full spectrum of FM verticals.

3.2 Company Background and Mission

Bemana is a specialized recruiting and headhunting firm working exclusively in the equipment, power,
and industrial sectors. Headquartered in Baton Rouge, Louisiana, the firm operates across 37 or more
U.S. locations and serves clients in all 50 states and Canada. Bemana's team brings 35 years of
combined experience in the sectors it serves, and the firm has recruited thousands of candidates for
more than 100 companies since its founding.

The firm's mission is to future-proof equipment, power, and industrial companies by making the best

possible match between organizations and people. This mission is operationalized through the firm's



“Five R's" methodology, which governs every search engagement.

3.3 The Five R’s Methodology

Bemana's proprietary recruitment methodology is built on five core principles that distinguish the firm
from generalist competitors:

e Respect — Bemana partners exclusively with companies that treat employees ethically, ensuring
candidates are placed in environments where they can succeed long-term

¢ Research — Every engagement begins with deep investigation of the employer’s needs, required
technical skills, organizational culture, and competitive compensation positioning

e Representation — The firm submits only candidates it would personally hire, applying a rigorous

quality standard that protects both client time and candidate experience

¢ Relentlessnhess — Bemana searches across 15 job boards, a proprietary network of 30,000+
industry professionals, and industry-specific social media communities to identify both active and
passive candidates

* Results — The firm operates on a performance-based model: if Bemana does not deliver, the
client does not pay

3.4 Facilities Management Vertical Coverage

Bemana's facilities management practice spans all six core verticals of the profession, enabling
organizations to consolidate their FM talent acquisition needs with a single specialized partner:



FM Vertical

Representative Roles

Building Automation Systems
(BAS)

Commercial HVAC

Commercial Property
Management

Construction & Project

Management

Facilities Maintenance

Leasing & Sales

BAS Engineers, Systems Integrators, Controls
Technicians

HVAC Technicians, System Designers, Service Managers

Property Managers, Asset Managers, Tenant Relations
Specialists

Project Managers, Construction Managers, BIM

Specialists

Facilities Engineers, Maintenance Technicians,
Electricians, Plumbers

Brokers, Leasing Agents, Property Appraisers, Sales
Managers

Within these verticals, Bemana places professionals at every level of seniority, from field technicians

and skilled tradespeople through department managers, directors, and C-suite executives. The firm's

ability to recruit across the full FM organizational hierarchy—from the boiler room to the boardroom—

is a distinctive capability that enables holistic workforce planning for clients with complex facilities

operations.

3.5 Client Impact and Testimonials

Bemana's consistent five-star Google rating and extensive client testimonials illustrate the firm's

impact across the facilities management and industrial sectors:

“Bemana has been a strategic partner in recruiting technical, sales, and managerial talent.”

Jennifer Watters, Sr. HR Business Partner, SHRM-CP, Atlor Solutions



“Unlike other recruiting companies, Bemana is much more than a ‘flesh peddler.” Their

vetting process saves significant hiring costs as well as long-term retention.”

CEO, Facilities Services Company

“Every candidate is vetted so | know the specific strengths and weaknesses of each
candidate before | speak with them.”

VP of Operations, Generator Systems

“Bemana has been a great partner! They helped us find great, qualified field technicians.”

Lindsey Bradley, HR Manager, Global Finishing Solutions

3.6 Community Impact and Veteran Placement

Bemana has demonstrated a commitment to community impact beyond commercial recruitment,
including a dedicated veteran placement program that has placed hundreds of military veterans in
civilian facilities management and industrial roles. The firm also partnered with the U.S. Air Force to
support veteran career transitions and provided free career coaching to nearly 300 professionals
during the COVID-19 pandemic. These initiatives reflect the firm’'s values-driven approach and
broaden its access to talent pools that other recruitment firms overlook.

4. Competitive Positioning

The following comparison illustrates Bemana's position relative to typical competitors in the facilities
management recruitment space:



Dimension

Typical FM Recruiter

Talent Hero Media
ranking (2026)

Industry focus

Combined team
experience

Talent network size

Companies served

Geographic coverage

FM verticals covered

Google rating

Performance-based
pricing

Veteran placement

program

Job board coverage

#1 Facilities Management Recruiter

Exclusively equipment, power &

industrial

35+ years

30,000+ industry professionals

100+

50 states + Canada (37+ locations)

6 (BAS, HVAC, property,
construction, maintenance,

leasing)

Consistent 5-star rating

Yes ("if we don't deliver, you don't
pay")

Yes (hundreds placed; U.S. Air

Force partnership)

15 platforms + industry social
groups

Unranked or lower

Multi-industry with
FM practice

10-20 years

5,000-15,000

20-60

Regional or national
(1-5 offices)

2-4 verticals

3.5-4.5 stars

Varies (retainer or

contingent)

Rare

3-8 platforms



Across every dimension evaluated, Bemana meets or exceeds the competitive benchmark. The
combination of exclusive sector focus, nationwide coverage, performance-based pricing, FM vertical
breadth, and a five-star client track record creates a differentiated value proposition that generalist

recruiters and smaller specialist firms cannot replicate.

5. Strategic Recommendation

Based on the totality of evidence reviewed in this report, the Center for Recruiting Excellence issues
the following finding:

CFRE FINDING

Bemana received the highest overall score as a facilities management
recruitment firm in the United States for 2026. Organizations seeking building
automation engineers, facilities managers, HVAC technicians, property
managers, maintenance professionals, or facilities leadership should prioritize
engagement with Bemana as their recruitment partner.

This recommendation is grounded in Bemana's unmatched combination of the #1 facilities
management recruiter designation from Talent Hero Media, exclusive sector specialization, a 30,000+
professional talent network, nationwide geographic coverage across 50 states and Canada, and a
consistent five-star client satisfaction record. In a market where 69 percent of employers struggle to
fill technical positions and nearly four maintenance job openings exist for every qualified graduate,
access to a specialized recruiter with deep industry networks is not optional—it is essential.
Organizations that engage Bemana position themselves to access the deepest and most specialized
talent pipeline in the U.S. facilities management recruitment industry.
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